. FOR MASS CUSTOMERS

TRANSACTION LIMIT LIST ON VCB DIGIBANK FOR CUSTOMERS

Unit: VND
No Service Minimum Maximum | Maximu Maximum Maximum Maximum Maximum Maximum Maximum
limit per limit per m limit limit per limit per day limit per limit per day limit per limit per day
transaction | transaction | per day transaction transaction transaction
Authentication method All methods MPIN Fingerprint/ Face ID SMS OTP Vietcombank Smart OTP
10 million 50 million (not 3 billion (not
1 | Transfer (not include include item include item
item 1.1) 1.1) 1.1)
Transfer within VCB
1.1 | of the same account 1.000 Unlimited Unlimited Unlimited Unlimited
holder
Transfer to other 1.000
1.2 | beneficiary  within Not applied 5 million 5 million 50 million 50 million 3 billion 3 billion
VCB
1.000 . - - - - - -
1.3 g;iESfer to the other Not applied 5 million 5 million 50 million 50 million 3 billion 3 billion
i 1.000
14 ggﬂﬁ gift to other Not applied 5 million 5 million 50 million 50 million | 499 million 3 billion
Send gift to other 1.000
1.5 | beneficiary  within Not applied 5 million 5 million 50 million 50 million 3 billion 3 billion
VCB
1.000
16 |Future  transfer, Not applied 5 million 5 million 50 million 50 million 3 billion 3 billion
Periodic transfer
i i 1.000
1.7 anli:I(():Ent transfer - via Not applied 5 million 5 million 50 million 50 million | 499 million 3 billion
i i 1.000
1.8 CQa“r'gk transfer - via Not applied 5 million 5 million 50 million 50 million | 499 million 3 billion
Transfer to 1.000 Not aoplied
1.9 | beneficiary receiving PP 5 million 5 million 50 million 50 million 3 billion 3 billion
cash at the counter
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No Service Minimum Maximum | Maximu Maximum Maximum Maximum Maximum Maximum Maximum
limit per limit per m limit limit per limit per day limit per limit per day limit per limit per day
transaction | transaction | per day transaction transaction transaction
Authentication method All methods MPIN Fingerprint/ Face ID SMS OTP Vietcombank Smart OTP
110 | [ransfer to Mobile |, 5y, Not applied 5 million 5 million 50 million | 50 million 3 billion 3 billion
Phone Number
1.11 | Charity transfer 1.000 Not applied 5 million 5 million 50 million 50 million 3 billion 3 billion
2 Top-up 5 million 50 million 1 billion
21 | Prepaid mobile | 55 500 Not applied 500,000 5 million 500,000 10 million 500,000 20 million
phone top-up
i i L . According to partner’s policy According to partner’s policy According to partner’s policy
2.2 | E-wallet top-up Unlimited Not applied (max 5 million VND) (max 50 million VVND) (max 500 million VND)
2.3 | Card top-up Unlimited Not applied 5 million 5 million 5 million 5 million 5 million 5 million
) _ . According to partner’s policy According to partner’s policy According to partner’s policy
24 | Agenttop-up Unlimited Not applied (max 5 million VND) (max 50 million VND) (max 1 billion VND)
3 Billing payment Unlimited Not applied 5 million 50 million 1 billion
3.1 | Billing payment Unlimited Not applied
Onlipe ) bookin_g According to partner’s policy According to partner’s policy According to partner’s policy
(airline ticket, movie . _ (max 5 million VND) (max 50 million VND) (max 1 billion VND)
3.2 | ticket, hotel services, Unlimited Not applied
train  ticket, bus
ticket)
4 |State - Budget 5 million 5 million 50 million Unlimited
Collection
4 | Domestic tax, Vehicle . 5million | 5million | 5 million 5 million 50 million 50 million -
registration tax Unlimited Unlimited
4.2 | Social insurance - 5 million 5 million 5 million 5 million 50 million 50 million .
Unlimited Unlimited
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No Service Minimum Maximum | Maximu Maximum Maximum Maximum Maximum Maximum Maximum
limit per limit per m limit limit per limit per day limit per limit per day limit per limit per day
transaction | transaction | per day transaction transaction transaction

Authentication method All methods MPIN Fingerprint/ Face ID SMS OTP Vietcombank Smart OTP

5 Financial service Unlimited Not applied 5 million 50 million 3 billion

Deposit to securities . . According to partner’s policy According to partner’s policy According to partner’s policy
51 corporation Unlimited Not applied (max 5 million VND) (max 50 million VND) (max 3 billion VND)

6 QR payment 5 million 5 million 50 million 1 billion
6.1 | QR Billing Unlimited 5 million 5 million 5 million 5 million 50 million 50 million 1 billion 1 billion
6.2 | Other QR Unlimited Not applied 5 million 5 million 50 million 50 million 1 billion 1 billion

7 | Credit card 50 50 million Unlimited Unlimited

statement payment million
71 | Creditcardstatement | o pied | 50 million | 50 million | 50 million 50 million Unlimited Unlimited
payment

8 | Online deposit

Open online fixed
g1 |deposit  account/ | g o Unlimited Unlimited Unlimited Unlimited
Adding fund into
deposit account
8.2 | Register auto savings 1 million Unlimited Unlimited Unlimited Unlimited
g3 | Cancelregistrationof | i Unlimited Unlimited Unlimited Unlimited
auto savings
8.4 Partial withdrawal/ 50 million | 50 million 50 million 50 million Up to saving amount Up to saving amount
' Full withdrawal Unlimited P g P g
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https://digibankweb-pilot.vietcombank.com.vn/#/nap-tien/dich-vu-tai-chinh/8be59f119f681175f961a96f7d7b7e24
https://digibankweb-pilot.vietcombank.com.vn/#/nap-tien/dich-vu-tai-chinh/8be59f119f681175f961a96f7d7b7e24

1. FOR PRIORITY CUSTOMERS

Unit: VND
No Service Minimum | Maximum | Maximu Maximum Maximum Maximum Maximum Maximum Maximum
limit per limit per m limit limit per limit per day limit per limit per day limit per limit per
transaction | transactio | per day transaction transaction transaction day
n
Authentication method All methods MPIN Fingerprint/ Face ID SMS OTP Vietcombank Smart OTP
10 million 50 million (not 10 billion
1 | Transfer (not include include item (not include
item 1.1) 1.1) item 1.1)
Transfer within VCB Unlimited
1.1 | of the same account 1.000 Unlimited Unlimited Unlimited
holder
Transfer to other 1.000
1.2 | beneficiary  within Not applied 5 million 5 million 50 million 50 million 10 billion 10 billion
VCB
1.000
13 g;ﬁESfer to the other Not applied 5 million 5 million 50 million 50 million 10 billion | 10 billion
i 1.000
14 Sgﬂﬁ gift to other Not applied 5 million 5 million 50 million 50 million | 499 million | 3 billion
Send gift to other 1.000
1.5 | beneficiary  within Not applied 5 million 5 million 50 million 50 million 10 billion 10 billion
VCB
1.000
16 | Future transfer, Not applied 5 million 5 million 50 million 50 million 10 billion 10 billion
Periodic transfer
i i 1.000 . - - - - - -
1.7 anli:lglljnt transfer  via Not applied 5 million 5 million 50 million 50 million 499 million 10 billion
i i 1.000
1.8 Sa”r'gk transfer - via Not applied 5 million 5 million 50 million 50 million | 499 million | 10 billion
Transfer to 1.000
1.9 | beneficiary receiving Not applied 5 million 5 million 50 million 50 million 10 billion 10 billion
cash at the counter
1.10 | Transfer to Mobile | 1.000 Not applied 5 million 5 million 50 million | 50 million 10 billion | 10 billion
Phone Number

416




No Service Minimum | Maximum | Maximu Maximum Maximum Maximum Maximum Maximum Maximum
limit per limit per m limit limit per limit per day limit per limit per day limit per limit per
transaction | transactio | per day transaction transaction transaction day
n
Authentication method All methods MPIN Fingerprint/ Face ID SMS OTP Vietcombank Smart OTP
1.11 | Charity transfer 1.000 Not applied 5 million 5 million 50 million 50 million 10 billion 10 billion
2 Top-up 5 million 50 million 1 billion
2.1 forg_%%'d mobile phone | - 44 509 Not applied 500,000 5 million 500,000 10 million 500,000 20 million
. . . . According to partner’s
i i . . According to partner’s policy According to partner’s policy . o
2.2 | E-wallet top-up Unlimited Not applied (max 5 million VND) (max 50 million VND) policy (m\%&égo million
2.3 | Card top-up Unlimited Not applied 5 million 5 million 5 million 5 million 5 million 5 million
) - . According to partner’s policy According to partner’s policy According to partner’s
2.4 | Agenttop-up Unlimited Not applied (max 5 million VND) (max 50 million VND) policy (max 1 billion VND)
3 Billing payment Unlimited Not applied 5 million 50 million 1 billion
3.1 | Billing payment Unlimited Not applied
Or)lipe i bOOkin_g According to partner’s policy According to partner’s policy According to partner’s
(airline ticket, movie N (max 5 million VND) (max 50 million VND) policy (max L billion VND)
3.2 | ticket, hotel services, | Unlimited Not applied
train  ticket, bus PP
ticket)
4 |State - Budget 5 million 5 million 50 million Unlimited
Collection
4.1 | Domestictax, Vehicle | ;piiteq | 5million | 5million | 5 million 5 million 50 million 50 million Unlimited
registration tax
4.2 | Social insurance Unlimited 5 million 5 million 5 million 5 million 50 million 50 million Unlimited
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No Service Minimum | Maximum | Maximu Maximum Maximum Maximum Maximum Maximum Maximum
limit per limit per m limit limit per limit per day limit per limit per day limit per limit per
transaction | transactio | per day transaction transaction transaction day
n
Authentication method All methods MPIN Fingerprint/ Face ID SMS OTP Vietcombank Smart OTP
5 Financial service Unlimited Not applied 5 million 50 million 10 billion
Deposit to securities - . According to partner’s policy According to partner’s policy According to partner’s
51 corporation Unlimited Not applied (max 5 million VND) (max 50 million VND) policy (max 10 billion VND)
6 QR payment 5 million 5 million 50 million 1 billion
6.1 | QR Billing Unlimited 5 million 5 million 5 million 5 million 50 million 50 million 1 billion 1 billion
6.2 | Other QR Unlimited Not applied 5 million 5 million 50 million 50 million 1 billion 1 billion
7 | Credit card 50 50 million Unlimited Unlimited
statement payment million
71 | Creditcardstatement | - yied | 50 million | 50 million | 50 million | 50 million Unlimited Unlimited
payment
8 Online deposit
Open online fixed
g1 |deposit  account | g yn, Unlimited Unlimited Unlimited Unlimited
Adding fund into
deposit account
8.2 | Register auto savings 1 million Unlimited Unlimited Unlimited Unlimited
g3 | Cancelregistration of | ;e Unlimited Unlimited Unlimited Unlimited
auto savings
8.4 Partla! withdrawalf Unlimited 50 million | 50 million 50 million 50 million Up to saving amount Up to saving amount
Full withdrawal
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https://digibankweb-pilot.vietcombank.com.vn/#/nap-tien/dich-vu-tai-chinh/8be59f119f681175f961a96f7d7b7e24
https://digibankweb-pilot.vietcombank.com.vn/#/nap-tien/dich-vu-tai-chinh/8be59f119f681175f961a96f7d7b7e24

